
VACEPlus

Dental Overview



▲ New enrollees will receive two ID cards in the employee’s name
• Cards are issued at initial enrollment only, and not re-issued every year
• Replacement cards can be printed from the website; or available on the mobile app

▲ Customer Service:  8:00am – 8:00pm EST:  1-800-832-5700, Option 2 

▲ View claims and benefits on our secure Patient Benefit Lookup 
portal www.nedelta.com/Patients or email customerservice@nedelta.com

▲ All claims should be filed with: 
Northeast Delta Dental
One Delta Drive
PO Box 2002
Concord, NH 03302-2002 

Important Information

http://www.nedelta.com/Patients
mailto:customerservice@nedelta.com


Two provider networks
The largest locally and nationally

• Patients can see any dentist

• Delta Dental Network Dentists = 
Convenience + Savings

• Advantages of Network (Premier or PPO) 
Providers:
 No Balance Billing
 No Claim Paperwork 
 No Upfront Payment for Covered 

Services

• Delta Dental PPO providers offer the Best 
Value    
 Lower out-of pocket expenses 
 Stretching your annual maximum 

dollars further

Delta Dental PPO plus Premier Network

• www.nedelta.com Find a dentist

http://www.nedelta.com/


Claim Example



Employee Network Communication Pieces



Double-Up MaxSM Carryover Benefit

How to qualify:
Receive 

preventive 
care

Use less than 
$500 in 

dental benefits

$250 will 
automatically 

carryover 
Northeast Delta Dental must pay a 
claim for either an oral evaluation 
or cleaning during the Calendar 
Year.

An enrollee’s paid claims during 
the Calendar Year cannot exceed 
$500.

The $250 will be available the next 
year, or any year the patient 
needs it in the future.

▲ Each year a member qualifies, an additional $250 will carryover.

▲ Members can accumulate up to Double the Maximum.



HOW® it Works
• Dental office performs a clinical risk assessment, which 

is instantly submitted electronically to Northeast Delta 
Dental.

• Patients that score a 3-5 on a 5-point risk scale for 
being at risk for oral disease qualify for additional 
preventive care benefits.

• The additional preventive benefits can be applied 
immediately at that dental visit. (Ex: fluoride treatment 
for adults at-risk for tooth decay).

• Any additional benefits that a member receives do 
apply toward annual maximum.

Based on the concept of patient-centered oral health, HOW® provides 
additional preventive benefits to members who are at risk for oral 
disease, thereby helping them achieve better oral and overall health.

Health through Oral Wellness® HOW®





• Free to all Northeast Delta Dental subscribers and dependents

• Great Savings – Up to 35% off eyewear and 40% of hearing exams!

• Discounts on glasses, contacts, hearing aids and LASIK

• EyeMed Vision Care offers access to over 71,000 vision care providers 
nationwide.

•   Hearing Care Program offered through Amplifon –
the nation’s largest independent hearing care network. 

Vision and Hearing Discount Program* 

* Not an insurance plan-show your Northeast Delta Dental card for the discount

nedelta.com/patients/EyeMed-Discount 



Online Tools at NEDelta.com
• Find Claim and Benefit Information
• View and Print EOBs
• Access Dental Plan Documents
• Print Additional ID Cards
• Search for a network dentist
• Register for Health through Oral Wellness (HOW) program
• Download helpful forms and information
• Delta Dental Mobile App



nedelta.com



Search for a Dentist



Dentist Results If the provider is in both 
networks, we will 

reimburse at the PPO level



Benefit Lookup
nedelta.com/patients



Benefit Lookup

If you have CarryOver
available it will show 
up here. 

Highly recommended to have 
your provider do a 
pretreatment estimate –
those can be found here. 

HOW Benefits that 
you’ve qualified for 
will appear here. 

The annual maximum and amount remaining 
is on the Maximums and Deductibles tab. 

Claims can be found under the 
Claims tab. 



For Claim Resources or to print a new ID Card go 
to the ID Card & Claims Resources Tab



Download the Delta Dental Mobile App for 
your benefits & ID Card at your fingertips

Cost EstimatorDentist SearchE-ID Card



Northeast Delta Dental Customer Service

8am – 8pm Monday through Friday

1-800-832-5700

www.nedelta.com
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